UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG YEN HOA Poc 1ap - Tw do - Hanh phic

So: 1190/ UBND-VHXH
VIV tang cudng xay dyng moi truong
van hoéa, dan chu, ky cuong, trach nhiém,
nguoi dimg dau trong cac trudng MN, TH,
THCS trén dia ban phuong Yén Hoa

Yén Hoa, ngay /9thang 5 nam 2026

Kinh guri:
- Phong Van hoéa - Xa hoi,
- Hiu trudng cac truong Mam non, Tiéu hoc va Trung hoc

co S¢ trén dia ban phuong Yén Hoa.

Thuc hién Cong van s6 1802/SGDPT-CTTTHSSV ngay 28 thang 4 nim
2026 cua S¢ Gido duc va Pao tao Ha Noi vé viéc tang cudng xay dung moi truong
van hoa, dan chu, Ky cuong, trach nhiém ngudi ding dau tai cac co sd gido duc,
UBND phuong yéu cau phong Vian hoa - X& hoi; Hiéu trudng cac truong Mam non
(MN), Tiéu hoc (TH) va Trung hoc co s& (THCS) thuc hién mét sé ndi dung sau:

1. Cac trweong MN, TH, THCS trén dia ban

1.1. Phé bién, quan trigt cdc quy dinh vé trach nhiém nguwoi ditng dau
trong xay dung mai trwong van héa hoc dwong

- T6 chuc phé bién, quén triét téi toan thé can bd quan ly, gido vién, nhan vién,
hoc sinh cac quy dinh vé thuc hién quy ché dan chu & co s, ky cuong hanh chinh,
van héa cong so, van hoa tng Xt trudng hoc, cu thé: Thong tu sb 03/2026/TT-
BGDDT ngay 30/01/2026 ctua B Gido duc va Pao tao vé Quy dinh quy tic ang xu
ctia nha gi4o; Chi thi 09-CT/TU ngay 23/3/2026 ctia Thanh ay Ha Noi vé nang cao
hiéu luc, hiéu qua thuc thi céng vu; siét chat ky luat, Ky cuong va trach nhiém cua
can bo, nhat 1a nguoi dimg dau trong giai doan phat trién mai cua thi d6 Ha Noi;
Quyét dinh s6 522/QD-UBND ngay 25/01/2017 cua UBND Thanh phé ban hanh
Quy tic cta can bo, cdng chic, vién chirc, nguoi lao dong trong cac co quan thudc
thanh phé Ha Noi; Quyét dinh s6 1605/QD-UBND ngay 10/3/2017 cua UBND
Thanh pho ban hanh Quy tic wng xir noi cong cong trén dia ban thanh pho Ha Noi;
K& hoach 454/KH-SGDDT ngay 03/02/2026 ctia S& Gido duc va Dao tao vé viéc
day manh thuc hién cac quy dinh, quy tic @ng xir trong cac co sé gido duc.

- Hiéu truong cac truong MN, TH, THCS chiu trach nhiém truc tiép trudc
Uy ban nhan dan phuong vé viéc xay dung, duy tri va té chac thuc hién moi truong
van hoa hoc dudng tai don vi. Chiu trach nhiém néu dé xay ra vi pham ma khéng
kip thoi bao céo dé kiém tra, xt Iy tai don vi.

- Thiét lap, cong khai dudng day ndng cia don vi dé tiép nhan va kip thoi xu
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Iy cac thong tin lién quan dén an ninh, an toan truong hoc, bao luc hoc duong va
rng Xt van hoa trong truong hoc; ddng thoi co co ché bao mat théng tin ngudi phan
anh, b4o c4o nham bao dam tinh khach quan, an toan, khuyén khich viéc cung cap
thong tin kip thoi.

- Gan viéc thyc hién xay dung moéi truong van héa hoc duong dan chu, ky
cuong, trach nhiém nguoi dimg dau véi cong tac thi dua, khen thuong, danh gia,
xép loai can bo quan ly, gio vién, nhan vién, hoc sinh; dong thoi ting cudng phoi
hop véi gia dinh va cac luc lugng x& hoi trong gido duc dao duc, 16i séng, hanh vi
ung xu cho hoc sinh.

- Panh gia dinh ky va dot xuat viéc thyc hién van hoa @ng xir trong nha
truong; kip thai chan chinh, khic phuc céc ton tai, han ché.

1.2. Ngi dung dénh gid ngwoi dirng dau

1.2.1. Panh gid két qua xay dung méi triwong vin héa hoc dwong

- Viéc ban hanh, ra soat, b6 sung va to chire thuc hién ké hoach, quy ché, quy
tac ung xu, chuan muc dao dac, chuan muc hanh vi trong nha truong.

- Két qua xay dyng méi truong gido duc an toan, lanh manh, than thién, vin
minh; tinh hinh duy tri nén nép, ky cuong, vin hoa giao tiép, tng Xt cta can bo,
giao vién, nhan vién va hoc sinh.

- Két qua phat hién, phong ngira, chan chinh, xt Iy cac hanh vi vi pham quy
tac tng xir, vi pham dao dic nha gi4o, bao luc hoc duong, phat ngdn thiéu chuan
muc, ung Xt khong phu hop trong va ngoai nha truong, trén moi truong mang.

- Hiéu qua phéi hop gitta nha truong véi gia dinh, co quan, td chac va cac
luc Iwong xa hoi trong xay dung moi trrong van hoa hoc duong.

1.2.2. Panh gia két qud thyec hién quy ché dan chu co so

- Viéc t6 chuc quan triét, phod bién va thuc hién cac quy dinh vé dan chu ¢ co
S& trong nha truong.

- Mire do cdng khai, minh bach trong quan 1y, diéu hanh, sir dung ngudn luc,
thuc hién ché do, chinh sach, cac khoan thu, chi, noi dung lién quan truc tiép dén
can bg, giao vién, nhan vién, hoc sinh va cha me hoc sinh theo quy dinh.

- Viéc bao dam quyén duoc biét, dugc tham gia y kién, dugc giam sat cua
can bg, giao vién, nhan vién, hoc sinh va cha me hoc sinh.

- Vai tro cia cap uy, doan thanh nién va cac t6 chiic trong nha trudng trong
giam sat, phan bién, tham gia xay dung méi truong lam viéc dan chu, doan két,
trach nhiém.

1.2.3. Ddnh gid két qud chdp hanh ky ludt, ky cirong hanh chinh, dao dirc
cdng vu, dao dirc nghé nghiép

- Viéc quén triét, to chic thuc hién nghiém Chi thi sé6 09-CT/TU ngay
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23/3/2026 ctia Thanh ay Ha Noi; mirc @6 chap hanh ky luat, ky cuong hanh chinh,
thoi gian 1am viéc, ché do hoi hop, quy trinh giai quyét cong viéc; trach nhiém giai
trinh, van hoa cong s¢ trong don vi.

- Viéc phan cdng nhiém vu rd nguoi, rd viéc, rd trach nhiém, rd tién do, ro
két qua; viéc thuc hién nhiém vu ding tham quyén, dung quy trinh, dung thoi han;
khong dé xay ra tinh trang cham tr&, né tranh trach nhiém, 1am viéc, thiéu chu dong.

- Viéc ung dung cdng nghé thdng tin, chuyén di sb, cong khai dau mdi va
thoi han giai quyét cong viéc; mirc d6 cai cach hanh chinh, nang cao hiéu qua phuc
vu nguoi dan, phu huynh, hoc sinh.

- Két qua kiém tra cong vu, kiém tra noi bo; viéc phét hién, chan chinh, xu
ly vi pham vé ky luat, Ky cuong, dao duc céng vu, dao dirc nghé nghiép theo tham
quyén hoac kién nghi cap c6 tham quyén xu ly.

1.2.4. Panh gid trach nhiém néu gwong cia nguoi ding dau

- Guong mau trong chap hanh chu truong caa Pang, chinh sach, phap luat
cia Nha nudc, quy dinh ciia nganh, cia Thanh phé va cia don vi; guong mau vé
dao duc, 16i sdng, tac phong, phuwong phap lam viéc, y thuc t6 chac ky luat, tinh
than trach nhiém va phét ngén.

- Guong mau trong thyuc hién van hoa cong sd, quy tic tng xu truong hoc;
ting xur ding muc, ton trong, ling nghe cau thi, cong tam, khach quan; noi di doi
véi lam: dam nghi, dam lam, dam chiu trdch nhiém vi lgi ich chung.

- Truc tiép chi dao xay dung cic chuan muc hanh vi, @ng Xt trong don vi
theo hudng: TOn trong, nhan van, hop tac, chia sé, trach nhiém; khéng xuc pham
danh du, nhan pham, khong bao luc, khong dinh kién, khdng phan biét ddi xur; ang
X van minh, chuyén nghiép trong giao tiép truc tiép va trén moi trudng mang; xay
dung hinh anh nha treong than thién, an toan, ky cuong, trach nhiém.

- Guong mau trong phong ngtra, phat hién, xir ly cac vu viéc lién quan dén
xung dot ing xtr, bao luc hoc duong, vi pham dao dirc nha giao, phan anh caa phu
huynh, hoc sinh va cong dan; khong né tranh, khong dé vu viéc kéo dai, phat sinh
du luan xau.

- Chiu trach nhiém trugc Uy ban nhan dan phuong, Sé Gido duc va Pao tao
néu don vi dé xay ra tinh trang vi pham kéo dai, mat doan két noi bo, bao luc hoc
duong, vi pham quy tac tng xir, vi pham Ky luat, Ky cwong hanh chinh ma khéng
c6 bién phap chan chinh, xir Iy kip thoi.

1.3. Phwong thivc ddnh gid trach nhiém ngwoi dirng dau

- Viéc danh gia trach nhiém nguoi ding dau duoc thuc hién gan véi két qua
xay dyng moi trudng van hoa hoc dudng, thuc hién dan chii & co so, chap hanh ky
luat, ky cuong hanh chinh, trach nhiém néu guong va két qua thuc hién nhiém vy
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dugc giao; 1am can cir kiém diém, danh gia, xép loai hang thang, hang nam ddi véi
c4 nhan ngudi ding dau va tap thé don vi.

- Béi véi cac don vi thuc hién co ché danh gia hang thang gin véi phuong
phap do ludong bang OKR/KPI theo Quy dinh s6 11-QB/TU, nguoi dung dau co
trach nhiém cu thé hoa thanh cac muc tiéu, két qua then chét, chi sé theo dai phu
hop véi dic thi nganh giéo duc, tap trung vao mot s6 ndi dung chu yéu sau: Két
qua thuc hién nhiém vu chuy@n mén, nhiém vu quan 1y, diéu hanh; két qua xay
dung va duy tri méi trudng van hoa hoc duong; két qua thuc hién quy ché dan cha
& co s, ky cuong hanh chinh; két qua trién khai quy tic (ng xir trong truong hoc
Va quy tic ang Xt ctia nha gido; mac d6 hai long caa can b, gido vién, nhan vién,
hoc sinh, phu huynh

- UBND phuong sé& to chuc kiém tra, danh gia dinh ky, dot xuat doi voi nguoi
dung dau cac co s gido duc thuoc pham vi quan ly khi 6 phan anh, kién nghi, du
luan, vu viéc phat sinh hoac khi can thiét. Két qua kiém tra s& duoc st dung dé kip
thoi phat hién, chan chinh, xt Iy vi pham, khéc phuc tan tai, han ché.

- Panh gia qua cac kénh phan héi, gop y: Viéc danh gia trach nhiém nguoi
dung dau duoc thyuc hién thong qua cac kénh thong tin nhu: Két qua ty danh gia
Clia ca nhan; danh gia ctia co quan quan ly cap trén truc tiép; v kién nhan xét cua
can bo quan 1y, gido vién, nhan vién trong don vi; phan anh, y kién caa phu huynh,
hoc sinh.

- Panh gia, theo ddi trach nhiém nguoi ding dau trén nén tang sé. Khuyén
khich trién khai tng dung cdng nghé thong tin, nén tang s trong theo ddi, danh gia
trach nhiém nguoi ding dau; thuc hién sé héa hd so, két qua danh gia; to chuc thu
thap y kién phan hoi da chiéu cua can b, gido vién, phu huynh, hoc sinh qua cac
kénh truc tuyén; theo ddi, xir Iy phan &nh, kién nghi trén moi trudong s6; bao dam
cong khai, minh bach, phuc vu hiéu qua cong tac quan ly, giam sat va danh gia.

- Str dung két qua danh gia. Két qua thuc hién céc noi dung danh gia trach
nhiém nguoi ding dau 1a can clr quan trong dé xem xét mirc d6 hoan thanh nhiém
vu, danh gia xép loai c& nhan, tap thé; 1am co s cho cong tac thi dua, khen thuong,
quy hoach, dao tao, bdi dudng, bé tri, sir dung can b, vién chic quan ly

- Céc co s& gido duc béo céo Uy ban nhan dan phuong (qua Phong Vin hoa
- X& hoi) két qua thyuc hién xay dung moéi trudng van hoa hoc duong, dan chu, ky
cuong, trach nhiém nguoi ding dau vao cudi hoc ky 1 (trudc ngay 25 thang 12
hang nam) va cudi nam hoc (trudc ngdy 25 thang 5 hang nam). Bio c4o nhitng noi
dung phat sinh, dot xuat theo yéu cau. Cu thé:

Cap Mam non: B/c Phan Thi Van Anh, vananhvhxh-yenhoa@hanoiedu.vn;

Cap Tiéu hoc: B/c Ngo Thi Thanh Hai, haitieuhocpgd@caugiay.edu.vn;
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Cap THCS: B/c Ngb Tién Diing, dungntpgd@caugiay.edu.vn

2. Giao phong Vian héa - Xa hoi

- T6 chuc kiém tra, giam sat viéc thuc hién xay dung moéi truong van hoa,
dan cha, ky cuong, trach nhiém nguoi ding dau tai cac truong MN, TH, THCS trén
dia ban phuong.

- Tong hop, bao cao UBND phuong, S& Gido duc va Pao tao két qua thyc
hién cua cac truong MN, TH, THCS trén dia ban phuong.

UBND phuong yéu cau cac don vi nghiém tdc trién khai thuc hién. Trong
qué trinh trién khai thuc hién, néu c6 kho khin, vuéng mic dé nghi cac don vi bdo
c4o vé UBND phuong (qua bé phdn Gido duc - Pdo tao, phong Viin héa - Xa hi)
dé kip thoi giai quyét.éL

TM UY BAN NHAN DAN

Noi nhan:
KT CHU TICH

- Nhu trén;
- b/c Chu tich UBND phuong;
- Luu: VHXH.

Ngiuyén Minh Cwong
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